Watertord
TREASURES

EDUCATIONAL VISITS FAQS

How long does a visit to Waterford Treasures take?

A visit will take about one to two hours depending on the tour/experience
selected for your students. Our guided tours of each museum will take
between 45 minutes and 1 hour. Our educational experiences will take

between 90 minutes and 2 hours. All of our museums are within five minutes
walk of each other and a one minute walk to Waterford Crystal.

Do | need to book in advance? How do | book a school visit?
Yes, school groups must book in advance. All bookings can be made by
contacting Cliona Purcell, our Curator and Programmes Manager, at
cpurcell@waterfordcouncil.ie or alternatively bookings@waterfordcouncil.ie

Does Waterford Treasures off an inclusive education
programme for students of higher needs?

Yes! Please contact cpurcell@waterfordcouncil.ie to find out more.

Is there coach-parking?

Coach set down is on the Mall outside Bishop’s Palace. Free coach parking
and free coach cleaning in Bolton Street Car park.

What facilities are available?

Our Medieval Museum has accessible toilets on site.

Are the museums fully wheelchair accessible?
The museum caters for visitors with varying abilities. Please note, there is no
wheelchair access to the Irish Wake Museum. This is due to the fact that the
Irish Wake Museum is located within a listed building.

How do the museums keep school visitors safe?
Waterford Treasures is committed to ensuring the protection and safety of
all children under the age of 18 years and vulnerable adults who visit any of
our museums. Please feel free to contact us for our child protection policy.



